SEP '18 2006 08:13 FR BUTZEL LONG 2482581439 TO 9157 12738300 



;m . • ; 

• AMENDMEN TS IP THE CLAIMS 

'; Claims 1-17 (Cancelled) 

1R. (Currently Amended) An apparatus fnr using data obtained from remote ruumioiiog 
of customer equipment fnr ^vice, purposes to generate product sales offers to customers 
$ comprising: 

\ an input means for receiving par^nc data information related to operating parameters, 

of customs equipment being remotely monitored for service purposes; 
mi equipment database storage device connect lo said input moans for receiving and 

Storing said parametric data Information; 
a product database storage device for storing prodiu:i information related to 
characteristics of a plurality of products related to the customer equipment, said 
product information foT each said characteristic including a limit ^responding to 
a possible value of said parametric data informal ion of an associated one of said 
! % operating parameters; and 

ji^fep , an offer generator means connected to said equipment database storage device, and to said 

; product database storage device for cumpaiing a value of said stored parametric 

data information of a refected one of said operating parameters with at least one of 
} ' said stored product information limits corresponding to said selected one 

operating parameter, said offer generator means generating a sales offer for a 
i product associated with said limit directed to the customer associated wiili the 

customer equipment when said value and said limit have a predetermined 
relationship representing a maintenance requ irement. 
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19. (Previously Presented) The apparatus according to Qaim 18 including a customer 
database Storage device connected to said offer generator means for receivhlfi said sales ciffci and 
a web seivRr connected to Said customer database storage device feu sending said sales offer to 
the customer. 
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20. (Previously Pie«nted) The apparatus according to Claim 19 wherein said weh server 
generates said sales offer OH a web pafte for viewing by tbe customer. 



21. (Previously Presented) The apparatus according to Claim 19 wherein said web server 
generates said sales offer as an e-mail message for transmission to the customer, 

22. (Previously Presented) The apparatus according to Claim 18 including a customer 
database storage device connected to said offer generator means tor receiving said sales offer, 
said wistmnei database Storage device verifying accuracy of said sales uJXci against customer 
information stored in said customer database stoiagp device. 

23. (Previously Presented) The apparatus according iu Claim 18 including a customer 
database storage device connected to said offer generator for receiving said sales offer, said 
customer database storage device using customer information stored therein fur tiausmittine said 
Sales offer to the customer. 

24. (Previously Presented) The apparatus according to Chum 1 8 wherein said input means 
includes an interfece connected to ihr. customer equipment for receiving said parametric data 
Information, a data collector means connected to said equipment database storage device and 

; data transfer means connected between said interface and said data collector means for 
transferring said parametric date information to said equipment database storage device. 
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25. (Previously Presente-d) The aiiparatus according to Claim 18 wherein the product 
information includes information about devices and services related to the customer equipment. 

26. (Pievimisly Presented) The apparatus according to Claim J8 wherein said limit is « 
threshold and said predetermined relationship occurs when said value exceeds said threshold. 

27. (Previously Presented) The apparatus according to Claim 18 wherein said limit is a 
range and said predetermined lelatinnship occurs when said value is within said range. 
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; : 28. (Currently Amended) A method of using data obtained from remote monitoring of 

v^yi'i customer equipment for service purposes in generate product salts offers, comprising the steps 



-I of: 



a. receiving parametric data information related to an operating parameter of customer 
equipment being remoldy uiouilored for service purposes : 
\&M\ v h. storing the parametric data information in an equipment database storage device; 

* c. storing in a product database, storage device product information related to a 

characteristic of at least one product including a limit corresponding to a possible 
' i value of the parametric data information; 

d. comparing a value of the stored parametric data information with the limit; and 

e. generating a sales offer directed to a customer associated with the customer 
'"*$:•!'!■ V equipment when the value and the limit have » predetermined relationship 
^V*^' ; jepfftsftntinp. a maintenance requirement . 



Vijti the sales offer to the customer based upon the stored customer infummiiou. 
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29. (Prcviuusly Piesejited) TV, method according to Claim 28 including a step of Storing 
in a customer database storage device customer information related to the customer and sending 



30. (Previously Presented) The method according to Claim 29 including sending the sales 
Offer to the customer by at least one of regulHr mail, Mnail am] a web page. 
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^ r -f:4 " 51, (Previously Presented) The method according to Claim 29 including using the 

- 

£ V; ^ * ; customer inform ation to verify the accuracy of the sales offer. 



§fvC;^a ; , ^2. (Previously Presented) The method auuinling to Claim 28 including a step of 

SjiQ^f 3 ; monitoring the customer equipment to generate the parametric data information. 

•LfAKt * * performed by storing in the product database storage device product information related to 
characteristics of a plurality of device,* and s^rvicr*. 



33. (Previously Presented) The method according to Claim 28 wherein said step c. is 
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: 34. (Previously Presented) The method according to Claim 28 including performing said 

*i steps a. through b. fur a plmalily of operating parameters of the customer equipment. 

\ : ; ; ?vV ; ' 35. (Currently Amended) An apparatus for nsirg data obtained from remote monitoring 



{.Vv,v : comprising: 



of customer equipment for service purpose s to generate product sales offers to customers 



'a riaia aillcctoi means for receiving parametric data information related to operating 
parameters Of remotely monitored customer equipment bcinft mon itored for 



V&'tt*' j service purpose* including at least on<r, of an elevator installation and an escalator 

installation; 

i an equipment database storage device connected to said data urilecuir means for 

rtxeiving and storing said parametric data information; 

jVr^V : 

a P ro< * uc t database storage device for storing product information related io 
"If/'i'/ji l characteristics of n plurality of products related to the customer equipment, said 

'-if, . * ' 



product information for each said characteristic including a limit corresponding to 

: a possible value of said parametric data information of an associated one of said 

: operating parameters; 

an otfbr generator means connected to said equipment database storage device and to said 

f 

I"/* \V ■ product database storagje devire. Tor uinipariug, a value of said stored parametric 

1 1 data information of a selected one oi said operating parameters with at least one of 

said stored product information limits corresponding lu said selected one 

V-j\\ ' operating parameter, said offer generator means generating a sales offer for a 

'.'I. I 

vTi^': 1 product associated with said limit directed to the customer associated with the 

1 customer equipment when said value, and said limit have a predetermined 

':>VS'.'J \ relationship representing a maintenance requirement : 

6 v'iV* a Customer database storage device connected to said offer generator means foi leceivi.ng 

w h'J a ' said sales offer: and 

'ffi-fti a web server connected to said customer database storage device for sending said sales 
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